= CONVEYANL

CONVEYANT “ SYSTEMS, INC.

FOR IMMEDIATE RELEASE

CONVEYANT SYSTEMS, INC.
1901 Carnegie Avenue, Suite L
Santa Ana, CA 92705
Telephone: (949) 756-7100
Facsimile: (949) 756-7129
E-Mail: info@conveyant.com
Website: www.conveyant.com

CONTACT:

Ms. Becky Allen

Conveyant Systems, Inc.
Santa Ana, California
Telephone: (949) 756-7100
E-mail: becky@conveyant.com

CONTACT:

Mr. James Mustarde

Twisted Pair Solutions

Seattle, Washington

Telephone: (206) 812 2403

E-mail: james.mustarde@twistpair.com

PRESS RELEASE

CONVEYANT SYSTEMS, INC. AND TWISTED PAIR SOLUTIONS ANNOUNCE SOLUTION
DEVELOPER PARTNER RELATIONSHIP

Santa Ana, California, OCTOBER 19, 2009 -- Conveyant Systems, Inc., the telecommunications
industry leading supplier of PC-based Attendant Console applications, and Twisted Pair Solutions, a
pioneer in unified communications and the developer of WAVE® software technology, announced they

have signed an Agreement for the resale and integration of their products.

Tim Kenyon, President of Conveyant Systems, stated, "Conveyant Systems is excited about the
opportunities this partnership provides both companies as well as our end users. The integration of our
well proven, well established products, will provide our customers with the capabilities and reliability
needed in today's demanding communications market." Kenyon also added, "Twisted Pair's WAVE

software is a natural fit with our TeleDirectory™ PC-based Consoles and suite of communications



products. The integration of our products, and our combined industry experience position us to
understand the complex communications needs of our customers to provide them with quality

communications solutions."

“Twisted Pair is excited about the new partnership with Conveyant Systems as we see enormous
opportunity for joint solutions that solve crucial telephony and radio convergence issues in markets such
as healthcare, hospitality and E-911”, said Tom Guthrie, President and CEO of Twisted Pair Solutions.
“Conveyant’s leading position in the PC-based Console market and our global leadership in software for

communication interoperability and collaboration combine to create a powerful joint capability.”

ABOUT CONVEYANT SYSTEMS, INC.

Founded in 1987, Conveyant Systems develops, manufacturers and markets call handling and
processing systems for the Centrex and PBX marketplace. With over 6000 PC-based Consoles installed
around the world, Conveyant remains the leader in specialized console applications and directory
products. Conveyant's modular approach to application design provides for a variety of applications in
healthcare, hospitality, public service, government, financial and higher education markets. Visit
Conveyant Systems’ website at http://www.conveyant.com or contact Conveyant Systems at (800) 634-

3688 for more information about our company, products and services.

ABOUT TWISTED PAIR SOLUTIONS

Twisted Pair Solution's award-winning WAVE software technology enables partners and
customers to build and operate secure, highly scalable communications solutions in the world's most
demanding environments. Recognizing that the best approach to solving the complexities of
communications interoperability is to use standards-based software to unify diverse communications

technologies, WAVE is trusted when communications is absolutely indispensable. Twisted Pair Solutions



is headquartered in Seattle, Washington, USA with offices in the United Kingdom and Australia. Visit

Twisted Pair Solution at www.twistpair.com
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