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PRESS RELEASE 
 

CONVEYANT SYSTEMS, INC. ANNOUNCES SUCCESSFUL COMPLIANCE TESTING OF IT’S 

SENTRY E9-1-1 SOLUTIONS ON THE AVAYA AURA AE SERVICES 

 

Santa Ana, California, November 7, 2011 -- Conveyant Systems, Inc., the telecommunications 

industry leading supplier of PC-based Attendant Console applications and E9-1-1 Solutions, announces 

they have successfully completed compliance testing on the Avaya Aura AE Services R6.1.1 for it’s 

Sentry E9-1-1 Enterprise Location Management Solutions. 

 

“We are pleased to have successfully completed compliance testing with Avaya on the Aura/AES 

platform for our Sentry E9-1-1 Solutions.  Sentry was designed to enhance the emergency call handling 

capabilities of the Avaya Aura/AES by providing enterprise location management solutions and on-site 

notification when a 9-1-1 call is placed.  This successful compliance test provides our mutual customers 

with an added level of security on the functionality and interoperability of Sentry on the Aura/AES,” 

stated Tim Kenyon, President of Conveyant Systems. 
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Kenyon added, “Sentry was designed to complement the 9-1-1 functionality inherent in the 

Aura/AES with it’s software-based architecture.  In addition, our modular approach allows customers to 

design their Sentry solution with the specific functionality required for their enterprise.  Our approach and 

design differs from other solutions, and provides customers with a reliable, cost effective product that also 

helps ensure no single point of failure for a 9-1-1 call.” 

 

“Conveyant Systems welcomes the opportunity to provide enhanced 9-1-1 products and services 

to enterprises utilizing Avaya’s Aura/AES by offering a dependable and affordable solution to assist them 

in an emergency,” said Kenyon.   

 

ABOUT CONVEYANT SYSTEMS, INC. 

Founded in 1987, Conveyant Systems develops and markets the TeleDirectory™ family of PC-

based Attendant Consoles and Sentry™ E9-1-1 Solutions for call handling and database information-

intensive applications for the PBX, Centrex and VoIP marketplace.  Conveyant’s products have been 

developed with reliability, network compatibility, ease of use and advanced features which provide 

benefits, including improved customer service, lower labors costs and increased employee productivity.  

Conveyant's modular approach to application design provides for a variety of applications in healthcare, 

hospitality, public service, government, financial and higher education markets.  Visit Conveyant 

Systems’ website at http://www.conveyant.com or contact Conveyant Systems at (800) 634-3688 for 

more information about our company, products and services. 
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