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Conveyant Notification Solutions 
Providing best in class solutions for your notification needs 

Time Sensitive information impacts your bottom line. You need to automate communications when-
ever possible to increase efficiency of your staff. You need the reliability of an event notification appli-
cation already proven in the most demanding environments. Conveyant Systems has a proven track 
record in providing powerful and reliable system solutions for your needs. The strategic partnership 
between Attention Software and Conveyant Systems provides customers with enhanced notification 
solutions and a wide range of industry leading features. 
 
The Attention!® Notification System (NS) delivers real-time alerting of significant enterprise 
events via wireless notification technologies such as pagers, cell phones, electronic mail, and other 
custom notification techniques. Our Notification System’s fault-tolerant design, and comprehensive es-
calation strategy, guarantee the appropriate individuals will be notified in a timely manner.  
 
 Attention! NS addresses every aspect of enterprise alerting, with an attention to detail that is unsur-
passed in the industry. This mature software system has evolved to meet the requirements of even 
the most demanding organization.    

Attention! NS offers intuitive installation, management and use with the performance of a premium 
software package so that your company experiences improved communications, productivity gains and 

cost efficiencies immediately. 

FEATURES 
 
One and Two-Way Paging:  Send text mes-
sages to mobile employees with delivery confir-
mation. 
Calendars and Availability Scheduling:  Us-
ers can schedule their availability, and notific a-
tion preference, at 15-minute internals for up to 
5 years in the future. 
Comprehensive Reporting:  Allows users to 
customize the audit trails of the notification 
process.  
Text-to-Speech:  Provides automatic transla-
tion of event messages to human sounding 
speech.  
Telephone Response Interface:  Initiate noti-
fication to others, leave voicemail messages, or 
start corrective action routines from the keypad 
of your touch-tone phone. 

BENEFITS 
 
Unlimited Escalation:  User-defined notific a-
tion escalation chains continue to notify until 
someone responds.  
Application Integration:  Interfaces with 
many of the best-selling third party applications. 
Compatibility:  Interfaces with in-building wire-
less systems; local, regional and national wire-
less service providers. 
Ease of Use:  Easy to install, configure and op-
erate. 
Redundancy:  Available in redundant configura-
tions providing the fault-tolerance necessary in 
demanding environments. 
Competitively Priced:  The Attention Notific a-
tion System offers advanced capabilities at price 
competitive levels.        
 



SYSTEM PC REQUIREMENTS  
 

PC with 500 MHz processor or higher 
Microsoft Windows NT SP5 Workstation and Server -- or -- 
Microsoft Windows 2000 Professional -- or --  
Microsoft Windows XP Professional 
256 MB RAM minimum; 512MB recommended 
50MB available hard disk space 
VGA or higher resolution monitor 
CD-ROM 
Network card 
TCP/IP 
Serial port(s) for direct connection to in-building wireless system 
Dialogic Card (for Text-to-Speech) 

Notification Technologies  
 
Attention! NS Targets provide a central repository of remote notification parameters for all system 
users. Supported technologies include numeric and alpha-numeric pagers, telephone, SMS devices, 
MAPI mail and SMTP (Internet) mail.  
 
Supporting the Standards   
 
Our products are on the forefront of notification technologies, and are designed to scale quickly as 
new standards are developed in the wireless messaging industry. We are dedicated to supporting the 
protocols and devices used throughout the world to communicate real-time information to the people 
in your organization . Whether its TAP, UCP, SNPP, SMPP, or SMS wireless, Attention! NS  provides 
you with the one notification solution that covers all the bases. 

The Action Editor provides an easy-to-use interface to 
define notification escalation chains.   Notification escalates 

through the chain until the desired individual responds. 
 

Calendar and scheduling capability allows users to de-
fine notification preferences based on date and time in 15 

minute intervals up to 5 years in advance.  

Comprehensive reporting provides administrators with 
detailed information on every aspect of the notification 

process.  Historical data is available which can assist in ca-
pacity and disaster planning.    
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