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PRESS RELEASE 
 
 

CONVEYANT SYSTEMS, INC. RESPONDS TO  
NORTEL ENTERPRISE SOLUTIONS BUSINESS SALE ANNOUNCEMENT 

 
Santa Ana, California, JULY 27, 2009 -- Conveyant Systems, Inc., today responded to the 

announcement by Nortel that it has entered into a "stalking horse" sales agreement with Avaya for it's 

Enterprise Solutions business.  The company remains committed to it's customers, and providing service 

and support of their products that operate on the Nortel platform. 

Tim Kenyon, President of Conveyant Systems, stated, "We are committed to continuing to 

provide first-rate products and support for our TeleDirectory™ family of PC-based Consoles for Nortel 

Enterprise Solutions.  Conveyant Systems has developed products for Nortel solutions since 1988, and 

will continue development and support now and in the future." 
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Kenyon added, "We know that during this period of transition that our friends and associates at 

Nortel will be dealing with times of concern and uncertainty, as will their customers and other Nortel 

partners.  Conveyant intends to do all that we can to minimize the impact that this may have on our 

customers and partners and will continue to provide the level of support in all areas that Conveyant has 

been known to provide for so many years.  We look forward to working with both Nortel and Avaya 

during this transition."  

 “Regardless of the final outcome, Conveyant Systems will continue to develop products on the 

existing Nortel platform as well as future releases of the product," said Robert Durbrow, Director of Sales 

and Business Development for Conveyant Systems.   

Durbrow added, “As a Nortel Developer Partner and an Avaya DevConnect Member, Conveyant 

Systems is properly positioned to support our existing end user customer base, as well as our future 

customers, with the technology required to provide superior products and service to meet their call 

processing needs." 

 

ABOUT CONVEYANT SYSTEMS, INC. 

Founded in 1987, Conveyant Systems develops, manufacturers and markets call handling and 

processing systems for the Centrex and PBX marketplace.  With over 6,000 PC-based Consoles installed 

around the world, Conveyant remains the leader in specialized console applications and directory 

products.  Conveyant's modular approach to application design provides for a variety of applications in 

healthcare, hospitality, public service, government, financial and higher education markets.  Visit 

Conveyant Systems’ website at http://www.conveyant.com or contact Conveyant Systems at (800) 634-

3688 for more information about our company, products and services. 
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