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‘ TeleDirectory™ Network System
Enhanced On-Call Schedules

Effective means of notifying physicians, groups, code teams, departments, clinics or others is required in the fast-
paced and often critical healthcare environment. In many instances, telephone operators have the responsibility of
locating and contacting the proper on-call physician or code group in an emergency. Accurate information must be
readily available for users to ensure physicians and others are contacted in atimely manner. On-call schedule flexi-
bility and customization are also important as schedule formats vary from department to department.

Conveyant Systems Enhanced On-Call Schedules are an effective tool to meet these demanding customer needs. In-
tegrated with our proven TeleDirectory Console application, our Enhanced On-Call Schedules are easy to manage as
they access directory information in the TeleDirectory database. With user-defined, flexible schedules, customers
can set up schedules with information specific for each department or speciaty including position name, schedule
name and shift times. Operators can quickly access a department or specialty’s schedule to locate the on-call physi-
cian or group, and can access additiona information through the TeleDirectory application. Messages and pages are
then sent to the on-call individua (s) and logged in our transaction log reports.
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Sample Enhanced On Call Schedule Screen

TeleDirectory On-Call Schedule management is easy—schedules are input in an easy-to-use “calendar” format, i.e.
daily, weekly or monthly, and may be posted up to a year in advance. On-call schedule information is integrated with
the TeleDirectory Console application, and may be updated by supervisors and attendants based on user ID with pass-
word protection. In addition, schedules may be copied from one month to another, and customers may define their own

recurring shifts for each department or specialty.
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