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PRESS RELEASE

CONVEYANT SYSTEMS, INC. RESPONDS TO AVAYA INC.'S SUCCESSFUL BID FOR
NORTEL'S ENTERPRISE SOLUTIONS BUSINESS

Santa Ana, California, SEPTEMBER 15, 2009 -- Conveyant Systems, Inc., the

telecommunications industry leading supplier of PC-based Attendant Console applications, reaffirmed it's

commitment to provide reliable, innovative, cost effective telecommunications solutions to Avaya and

Nortel customers — today and in the future.

Tim Kenyon, President of Conveyant Systems, stated, "Avaya's acquisition of Nortel's Enterprise

Solutions Business enables organizations to confidently move forward with deploying

telecommunications solutions throughout their enterprise. As always, Conveyant's commitment to

providing first-rate products and support for our TeleDirectory™ family of PC-based Consoles, and suite

of telecommunications solutions, remains firm."
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Kenyon added, "Conveyant looks forward to continuing development of our family of
TeleDirectory PC-based Consoles, along with our portfolio of event and emergency notification solutions,
E-911 products and services, specialized healthcare applications and more — for the Avaya and Nortel
platforms. With over twenty years experience in the research, development and manufacturing of PC-
Based Consoles, Conveyant Systems is uniquely positioned to take advantage of the merging worldwide

market for Computer Telephony Integration."”

ABOUT CONVEYANT SYSTEMS, INC.

Founded in 1987, Conveyant Systems develops, manufacturers and markets call handling and
processing systems for the PBX and Centrex marketplace. With over 6,000 TeleDirectory PC-based
Consoles installed around the world, Conveyant remains the leader in specialized console applications
and directory products. Conveyant's modular approach to application design provides for a variety of
applications in healthcare, hospitality, public service, government, financial and higher education
markets. Visit Conveyant Systems’ website at http://www.conveyant.com or contact Conveyant Systems

at (800) 634-3688 for more information about our company, products and services.
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